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INFORMATION FOR CONSUMERS REGARDING THE ACTIVITY OF 

CREDIT INTERMEDIARY 

13. Term of validity of insurance contracts 

- Model available on the websites of linked credit intermediaries and on an ancillary basis 
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• “Presentation or proposal of credit agreements to 

consumers”; 

• “Assistance to consumers, by carrying out 

preparatory acts or other pre-contractual 

management work in relation to credit agreements 

that have not been presented or proposed by them”; 

• “Conclusion of credit agreements with consumers 

on behalf of creditors”. 
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The credit intermediary's registration can be consulted on the Bank Customer Portal at 

https://clientebancario.bportugal.pt/. The credit intermediary is prohibited from receiving or delivering any 

amounts related to the formation, execution and early fulfilment of credit agreements, in accordance with  

article 46 of the legal regime for credit intermediaries, approved by Decree-Law No. 81-C/2017, July 7th . The 

activity of BENECAR – AUTOMÓVEIS, S.A. as a credit intermediary is subject to the supervision of Banco de 

Portugal. 
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INSTRUCTIONS: 

The provided information must correspond to that contained in the credit intermediary's registration with the Bank of Portugal (available at 

https://www.bportugal.pt/intermediarios-credito/). Changes to elements subject to registration must be promptly reflected in the model, after 

being promoted by Banco De Portugal. The model must have the following formatting: 

• Printing on a support with minimum dimensions corresponding to an A4 sheet; 

• Sheet printing set to 100% (in Page Setup); 

• Minimum font size of 10 points, using Open Sans font as a reference. 
 

 
The information in the lines that make up the template that is not applicable can be removed if it makes it easier to read and does not change the 

structure and format of the template. For example, in the case of an individual, in relation to the fields “Name / company name or denomination” 

and “Professional address / headquarters”, the mentions can be reduced to “Name” and “Professional address”. 

The information presented in brackets must be completed by credit intermediaries. 

If the model occupies more than one page, the respective header must be repeated on the next page of the sign, as well as the identification of 

the line or section to which it relates, with the reference “(cont.)”. 

 

FILLING NOTES: 

1) Name (if an individual is in question), company name or full designation (if a legal entity is in question) of the credit intermediary; 

2) Address of the professional domicile (in the case of an individual) or of the headquarters (in the case of a legal person); 

3) Registration number of the credit intermediary with Banco de Portugal, available for consultation on the Banco de Portugal website at 

https://www.bportugal.pt/intermediarios-credito/; 

4) Telephone contact included in the respective registration with Banco de Portugal as contact for the purpose of carrying out the activity; 

5) Email address included in the respective registration with Banco de Portugal as contact for the purpose of carrying out the activity; 

6) Category of credit intermediary in which it operates: “linked credit intermediary” or “ancillary credit intermediary”; 

7) Identification of the creditor(s) or the group of creditors with whom it has a binding contract, through the full corporate name, as stated in 

the respective registration with Banco de Portugal, without using acronyms, abbreviations or trademarks; 

8) Indicate Yes or No, depending on whether or not they carry out the activity of credit intermediary on an exclusive basis in relation to a 

creditor; 

9) The indication of the credit intermediation services for which it is authorized to provide must comply, as applicable, with the following 

terms: 

• “Presentation or proposal of credit agreements to consumers”; 

• “Assistance to consumers, by carrying out preparatory acts or other pre-contractual management work in relation to credit agreements 

that have not been presented or proposed by them”; 

• “Conclusion of credit agreements with consumers on behalf of creditors”. 

10) Indicate Yes or No, depending on whether or not they are authorized to provide consultancy services; 

11) Company or name of the entity that ensures civil liability for the activity of credit intermediary (insurance company or other), in full, without 

using acronyms, abbreviations or trademarks; 

12) Policy number(s) of the professional civil liability insurance contract(s); 

13) Start date and end date of validity of the respective insurance contract(s): DD-MM-YYYY to DD-MM-YYYY (where “DD” corresponds to the 

day in two digits, “MM” to the month in two digits and “YYYY” for the year in four digits). 
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